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QUALITY POLICY

The following Quality Policy is implemented in the PIAP Space’s Quality Management System in
accordance with the I1SO 9001:2015 and is continuously reviewed for adequacy and updated

when needed.

PIAP Space provides high quality management, work organisation environment, systems
engineering, design, development, manufacturing, assembly and tests in the scope of space
technology and robotics for space industry through Europe and beyond. The main directive of
PIAP Space is to provide high-quality, safe and environmentally responsible products and

services that meet or exceed customer expectations.

The company has developed its capabilities since establishment and aims to achieve flight level
standards of its products and services. PIAP Space strive to improve the efficiency of activities

and continuously build the company position on the market.

To enhance customer satisfaction and ensure reliable products, PIAP Space has implemented,
maintains and continuously improves a Quality Management System with a strong customer

focus consistent with the 1ISO 9001:2015 standard, tailored ECSS and customer requirements.

PIAP Space takes care of its employees by an inspiring and supportive work environment. We
prioritize the professional development and satisfaction of our employees by offering various
training and development opportunities. The Executive Board, Directors, Managers and all
employees are responsible for implementing the Quality Policy and seeking constant

improvements, with a focus on client feedback.

Marcin Dobrowolski
President of the Management Board
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Document reference: Date Description

QM-002-01 12/03/2020 First issue.

QM-002-02 09/09/2020 Second issue — Implementation of actions resulting
from the gap assessment in relation to the 1SO
9001:2015 standard.

QM-002-03 08/09/2021 Third issue - the scope of certification has been
revised.

QM-002-04 17/07/2024 Transferring Quality Policy to a new company letter

template. Adding information about employee care.
Strengthening customer focus. Adding information
that PIAP Space strives to provide high-quality, safe,
and environmentally responsible products and

services.
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